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HtAES, WAGBALEHIRE: RN ELEAEHEBEAEE, NRFERRRIWEH I —
M SONRER I ARG & BAMNRIN Y S5 B IR b Ss . MPTA 2 P KR E ARG,
Viiger €RM A4 H MBI TR, HIE CRM RGIMERIRCR, 5T HAF 0080 2 5N BARIK 2 71K
DO\ ANAE BB, i A S R, MEERZ IR,

1.4.3 Vtiger R LK

Vitiger RE#E BIFRA TR et 4 1 /e 2 Maie 45 95 A L2 Vtiger 1) RGBSR T EL Ul — R o 4]
Rl Vtiger CRM L5 1 T A i AR 3 SCRpE B EAP . T HRKR DLE S 655 M vtiger
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16



hiheinE =% 2= I8

EFEiaa BER B/ Email #ik

ErEEr FAQ ~m PDF Maker

BEEA me B= Flint=

=P EEaHE gz PBXManager

HEE RS RSS

Ei=Liy ] EWiTE EMEEE @
. &

HEITER

) -

A
(A 1-4;3-1%%;%%%%1‘@)

HEEHETRE
_ ﬁ%&\/
= BEEPESERE

Webzsea ﬁi BEA

= B Y A -8
‘ L
ﬂ

Email=5E
|

%%.- RS FsES s il L

B i

= [ ISR SHEARD
%— =

(K 1-4-3-2 B4 IBER R REH)

SR Web 28, Email EAY ek F0 e 2 4 7 AR S S B, B R A 2 5
HEAT R TP, IR B IV ZE R S, BRI A . Hrh L AT O T LB e R P S R
AN

HENXER
HENLRIFIL, JEL R L AR B B R A58 5 (B . Forb, B B L2 mT AEAT T 48 65 00,

17



Lot PG IRIE, R B ST N B RT DU IS [ F Bl e B R B S L&, 8RO P ki IWIEAZIR
MEHESE GyiB e 55 ), W% 7 R AR A B BT 5, AR UK RRSR (RS D R T
PMESCAT s R ae 5 R, MU EE TSR N L= .

A ST

— & — B85
pizs  Wemm 2

$ B o 8

Bl B, AR B

® ® ® —':9 \%/
5

_— A
ﬁﬂ{?ﬁ%: B i/ N
LTI R EEE =t IR

(K 1-4-3-3 4EHLLE ) % i
XREE

SCRPE LR Viiger R hREARMZ —. Vtiger SUVF il L Q}é’,‘%&ﬂiiﬁo MR kA, H
AT LOGETE Web 5L R B B e A IR 5 T, 32 MRS T, SRR R, &
A7 AT E B XS A,

AR PRI i) AT DARE ol FAQ (5 LI i 2y ), thm] DL I Al
PR DB BSR4 H B WA AR %5 R S

2 <Q
ZiSEE x
K:\/

NEEARRS

e &FA'—" TEaEEFAQ -

%__ -
BETE
AN w
216 AFTBER e
@ﬁ RS .

Xﬁ (F 1-4-3-4 LHFEHD
@f?a -

Vtiger FRHEAt 1 RSN H E BIRE, ATCASEELH o BUHAESS . OUH SRR RO A 2, T H Al LA
MZE S SO RSs TSR e AT Sk, T H A B i - SR B R () — 0

o
}_
H

18



IREHEE

mBEs TS =2l

(& 1-4-2-5 15 H &3

Sh

FErEE
Vtiger EAFE BT SCEREAER, AR IR BUNE. IR%. iﬁ%‘ KT H

RefF e A

g @ I l

i thtsE ﬂ%/ WETE SOWTE
(& 1-4-3-6 ﬁﬁﬂi)

IA

T AL Vtiger $— wﬁﬁﬁﬂﬁﬁﬂb%ﬂ@g Yo, Hoh FLRR IR SORY . e s,
w08 \ttiger ZELRIA Bt Qu.ckso;ﬁém, BRI, TR DN T A R R R
H,

i 215 [EIlrG

(K 1-4-3-7 TR

HRfFETE

%’fbﬁ%}%mﬁﬁ AR B R SCAE R

e S R
(K 1-4-3-8 43D

19



1.4.4 MNERETF45

AT VIRZ , ATRERIE R — k557K Maie FE-T-I AR SAZ i B T2, Y2 AXt CRM 24T 4 #E
AR T Al D AR R B DRI CRM R4, Wi Vtiger A, wiakok 7. (HEZ
ZAIREITAGEIE? | Maie AN KSAT LA LR A2 BRIZ D T4k St 45 o

HINBITEH R
BRI\ B, HARSS Ss E AHIS E M = RS, #NERE RS0 2E H windows 382 Linux /2340 ff
INBITREE = K. PHP. MySQL. Apache, ffiik vtiger ZERFIS/TIAEE . AUAS . id B S BORIRERE 2R .

ZEME
LAHE Viiger, AR E W%, RARSHEAIERE &,

HFALR
WP AT SRR, R B 2R, B ARTE A I RI N 4H
WA ARG B8 A f R TR

PR AT E R
Bt A FE B BAEAF] Logo, 72 mHihk AR5 8, (X LefE B H T AT B, RIWTT B 3R

WIS RMEEIR 55 4% . S5 A SRR — %,

BB
G AN E 7B ATDMRAENE 55 5 20 7 B AT 2 L e dedE. B0 MBREEER(E.

B T hLE IR
LB Viiger Y RALIEE SR 7B T LB B ES R G AR & E € T RLAIERSE I, Bk S
LS R

BIsE 4
PRI A R A AL L, X T CRM RGERMEZ M2 2. g A, i im
SR ., HREIEE RSSO IR E A ORIV AR . BARS AR5 =5 .

SR
IR BERNEEELL “SA” Vtiger R4, CFr.csv flvef kg F N, i poN utf-8. X
FRANINBESERE =FNA.

A & XA
N T AR Viiger, WTRAXMCRMR. FIRMLIE L A AT, TARRSEETRE, ML ENAEE
CHIERAE I, AR 0L A SR RIERIE . BARA IS5 LR M N BRI E .
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1.5 KEINGE

AP, AR T Vtiger CRM [ 52 HRZM ., #o0Ihfes. ATKIL, Vtiger $&EsmA /1
il CRM ZhEEFNE #1777«
FAVR I T AR
Vtiger HAIKRIET SugarCRM f—/Nr %
Vtiger IULAE L4 %A T SugarCRM A 15 BE
Vtiger [FIAE 5 & PHP
Vtiger {# F Smarty /£ HTML £4R
Vtiger {1 ] MySQL %4f 7
Vtiger {#i Ff] Bootstrap CSS 1 i J& FIAE 3
Vtiger B8 A3 IZ 0 Re
Vtiger REfH4
Vtiger [MEEREEH)
DUAE, FATCEXT Viger (ThREFNE 1A — Lt . 78 F—=p, BAVERT e S s L
P T EIATH O Vtiger CRM R4 .
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$F 2 &3 Vtiger CRM

77 Ntiger CRM 7454, LG —HFIE R 2LENTF . BIEEHZ 509 \T A GHRE, SugarCRM 474
HEH LN T BTEAF T, \tiger B EZ5T) “INR” 4F TIZHESE, T &R EXGIFE. £
EEJG TR — A — A e itiger HY %

AT, JATHE T3
® 7t Windows F-#1 %% Vtiger CRM
v’ FELF Vtiger X Windows R4 R
v F#EIHE Windows L1228 Vtiger
® 7t Linux FHL %% Vtiger CRM
v BT Vtiger X Linux £ 48R
v F#EIFLE Linux 1AL L2258 Vtiger
TP, RFRATTIFAAIE. .
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2.1 #E Windows &%

211 REHK

KT 2 RGFH K LS Vtiger.com ik
® ffFFK: 4GBRAM, 250 GB fififit = /m] (FFA7 M TR 1)
® \Web il %i#%: FireFox. Chrome f#ifi; 1E8.0 P L
® F{ER%E: Windows XP/7/8/10, Windows Server 2003/2008 4

2.1.2 RERHEE

GLRNEA RGN “CEARIR”, R BAE AR, Vtiger ¥ Ioibal # 2.
R T, FTEAFIE RS CA 1) Apache F1 MySQL k55 .
Vtiger CRM 3% Apache 2.1+, MySQL5.1+.

2.1.3 f#F Windows —4 2234

BT AR AT T — AR Windows REUKZEHE Viiger R%i. Vtiger I\ CAANEHER K
T ARRRI B 223 TR, BT Apache, PHPFI MYSQL, %22 Vtiger (RN ik, X LG TR LA
LU T

Viiger 6.4 JRATFI6ANE S EXE 2850, TR LA LARTH) EXE — 8 20 0 2 /3 A HTRRAIE SC
. PLREA Vtiger 6.2 #5 & A1 3568

HFERIE - —H L Viiger

1. NEBCHE Vtigef \ -8 %8540, 7F Vtiger CRM M3k (T N4 7 25 i Download EXE Kbk

3|
Http://sourceforge.net/projects/vtigercrm/files/vtiger%20CRM%206.2.0/Core%20Product/vtigerCRM62

0.exe
2. PRAFIRAEE, DUEELG SrIsfTE.
3. HFEBEFRATIT PR MOBATE, mdr Next f4H4kE: 2%
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http://community.vtiger.com/help/vtigercrm/administrators/installation.html
https://www.vtiger.com/open-source-downloads/
http://sourceforge.net/projects/vtigercrm/files/vtiger%20CRM%206.2.0/Core%20Product/vtigerCRM620.exe
http://sourceforge.net/projects/vtigercrm/files/vtiger%20CRM%206.2.0/Core%20Product/vtigerCRM620.exe

54 vtigerCRM620 = =

Welcome to the vtigerCRM620 Setup Wizard

izard will gui

ake it

@}/

(P& 2-1-3-1 2235 el 5 1) )

4, BROR, E R WA DU . AT DLk {Sg
SIEHNE, SRJE TG Next 44 4k%E: o

[} vtigerCRM620: License Agreement - B

BEE LI IT 20, 15 mi i 21E“ L accept...”

Jown to see the rest of the agreement.
Wtiger Public License 1.2
The vtiger Public License Version 1.2 is based on the Mozilla Public License Version 1.1

with the additional terms in Exhibit B. The original Mozilla Public License 1.1 can be found
at: http: /fwww.mozila.org MPLMPL-1. 1. himl

Wtiger Public License Version 1.2

Copyright () 2004-2014 www.viiger.com All rights reserved.

PLEASE READ THE FOLLOWING LICENSE AGREEMENT CAREFULLY. ANY USE OF
SOFTWARE DOWMNLOADED OR. ORDERED FROM VTIGER. IS PERMITTED OMLY UMDER
LICEMSE WITH WTIGER. BY DOWMNLOADING THIS SOFTWARE YOU AGREE TO BE BOUMND
BY THE TERMS OF THIS LICENSE AGREEMENT.

1. Definitions.

1.0 "Commercial Use” means distribution or otherwise making the Covered Code
available to a third party.

Previous

([ 2-1-3-2 FAf s
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Bk RE] T Apache fl MySQL S¥fcE Vilh. BRiAT, Apache Web i1 /& 8888, it
v SRR G, BB —NEEE DX AN AR . B4 VR 75 AN R

Mo BOEAZ045 2 MySQL HIH ™ B AISm 1, BRIAIEAL T MySQL i 152 33307, 4 2R i 11
o 2 Bonti iR, SO ER e imH . BOAEHEER T root, HSNES, ARYE

BHOKTRET BN Sl Next ZHHBEN T — 228
-4

Apache and MySQL Configuration Parameters

6. BIIEHCKE]T CRM B MIHFH
1% B 22 A E-mail Hhhik

%{ﬂ
R

-

vtigerCRM620 = =

Important Note

Please choose the port numbers on which Apache and MySQL should
run. If you are not sure what port numbers are available, please
leave the default numbers as they are. Please pick a password you
would like to set for the MySQL database administrator.

Enter the Apache web server port number
Apache Port |3333

Enter the MySQL database connection parameters

User Name |root

Password | |

MySQL Port | 23307

213 FHE D)

Frii. ERIN CRM & HE 3 52 admin, AT LLJYE B 5T

SR LA Vtiger CRM AR M fl, . AR,
|
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54 vtigerCRM620 = =

wtigerCRM Configuration Paramet
d Ci iguration Pa

CRM Administrator User Settings

User Name |admin

Password | [

Emiail |

Select the default Currency for vtigerCRM

Curren
Name = China, Yuan Renminbi

=%

[¥]Populate Database with Demo data

(] 2-1-3-4 FH ;2 f i L
XA GBS AN P R R A R é@’gﬁiﬁﬂ%@)\&%ﬁﬁ, B2 R )
ik 5 WA R SR, TRERZ 4> Bug. ,,%
7. BFORORE) EERRCREA T, X EAR Wik
C:\Program Files\vtigercrm620 Hx T .* ,\%

& vtigerCRM620: Select Installation Folder = =

Vtiger CRM RG22k AT . BRINE 2228 3

Setup will install vtig 1 the following folder.

iz, To install in a different folder,

C:\Program Files (x86)\wtigerCRME20

Previous

(1] 2-1-3-5 WL FE 2Rk A2)
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8. IETORE WEITERAER . ARSEREEAS ORI AR H . i Install 4K4E:

[ vtigerCRM620: Start Menu Folder = =

Select Start Menu Folder
Select the folder in which to cre:

hortcuts to vii

~

Manager

]/
(1 2-1-3-6 Bl FF UGz A 2D
9. BEIENXIFURFE NSO 2235 T .
2 %

= vtigerCRM620: Copying Files - =
weing installed.

ken.php... 100%

(F 2-1-3-7 $#8 DI S0 pE2e3s)
A SE R R AN FHT, A Close %4l St . BB 254 Y Apache F1 MySQL AR %57+
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M DOS &, 2% 52 ks Bk 3 Vtiger CRM #I4a 4L B B 17 S il (WA S 2.3 45).
[ vtigerCRM620: Completed -

Installation Complete
All of the components o CCESS o your computer.

1E.tmp-=d...

in\startvTiger.bat

Previous Cloze Cancel

(& 2-1-3-8 (Z2H5E )

52

2.1.4 FE Windows Lﬂ%@ﬁiﬁ%’

e G F W=y e 5 N #AZ& Apache, MySQL Al PHP &k A B 1, I BAR IR C&RD
BT —/ WAMP 385, 508 IAMP 2256, AP TR R 5m ZUR SR b — e R0 w7 — 8
AR,

X 2 Apak HP 1 MySQL Pt & 47 1 5T Windows ] WEB 45 /7%, VRELZER] LAH]
Pehg 7 2% T ., Vtiger Y EF XAMPP. LAMP. WAMP. MAMP 53R 85, fRu] DURTE 75 Bk B AR (T R &
it WAMP st

DS BSOSk 2R Apache, PHP Al MySQL 1% BT & .

{\ } ﬁﬁ;k 4GB RAM, 250 GB f##t=% 8] (H T AEfifi TR B
Web 3% %%: FireFox. Chrome 5¢HThR
WEB Jik % #5: Apache 2.1+
® M. MySQL5.1+
v' SQL_MODE AW i%Z4 STRICT_TRANS_TABLE (6.5 i LG ELfifH)
v ENGINE = InnoDB %5 H
® PHP: 52+, 53 (@i 5.3-55)
v" PHP-imap
v' PHP-curl
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PHP-xml

PHP-fileinfo (6.5 fiA LT

Max_memory (min.256MB)

Max_execution_time (min.60s)

Error_reporting (E_ALL &~E_notice &~E_DEPRECATED)

NN

—RBEHF - £ Windows FFJERL TR 228

TE NEVRID 22350 2 BIE A RIS ITH I 4R B 1
1. B, BHLLFE PHP 3k

GD WA VL T 0 1 2 Al ) A

IMAP WA Webmails A5H AR e

zlib W B R 4

xml W XMULAA 1 %2 2

fileinfo WA 6.5HR LAJE 53, ARSI AR (R

OpensSSL nJ ik TSR A A 45 s 7 L I SSLN 5 i L B B3 FHIMAP ] OpenSSLIZE
Curl A3k B A e 7y RN T 7 2y R

2. 1E SN PHP BCESCHE (phpaini A 6 BLR HERE(E -

allow_call_time_referenc on
error_reporting E_WARNING &<E_NOTICE & ~E_DEPRECATED
safe_mode off
display_errors on
file_uploads on
max_execution_time 600
memory_limit 64M
log_errors off
output_buffering on
register globals off
short_open_tag on

3) F#k Vtiger CRM BRI 223540, Fakht: https://www.vtiger.com/open-source-downloads/
4. fRIESE T B ST F] Apache WEB R H 3% . BT & tar.gz SO, FRWTRERR 2 7 Zip XFERIfRE TR
5. AR SRRSO e 7R SR AR S U5 TR AN PR -

v' config.inc.php

v' tabdata.php
v install.php
v/ parent_tabdata.php
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https://www.vtiger.com/open-source-downloads/

cache

cache/images/
cache/import/

storage/

install/

user_privileges/
Smarty/cache/
Smarty/templates_c/
modules/Emails/templates/
modules/

cron/modules/

test/vtlib/

backup/
Smarty/templates/modules/
test/wordtemplatedownload/
test/product/

test/user/

test/contact/

test/logo/

logs/

AN NN N Y N U U N N N N N N N N N U N NN

modules/Webmails/tmp/
6. FTIFMINER, fiA http:/localhost/indexiphp #EA Vtiger CRM Z AL FL E 7] (WAE 2.3 45)

WA RE T4 ?

BAE & 2225 B 17 Apaché WEB il 454%, PHP IAE 5355 A1 MySQL %3 12 51 % (1) Windows 1
HHLELE RS 2% E T T Utiger-6RM HVERL IFiEAT 1 2% .

2.1.5 fEET/Windows K= IRE 2 8E L F RS 8% b 23

IR AR T Windows 12 Hi 55 e B L IS5 &% 122 %% viigerCRM,  — FLARIZZREEE 5% BRI AR 55 &%
|, A R Windows ST _E IR 2238 ) L-F- =2 AR A .

2.2 ¥ Linux F&3%&

Linux AR 2 AR BIRAAS> 3, Hds 2 Ubuntu. Centos 4. At IRATPEHEE H LTS (K
WISZ R FRASSKHEIR Viiger 76 Linux R4 ER 2235008,
TE Linux z AR 452 152 T AR AR5 FE 04 i 2 4R A2 A TR 7D
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http://localhost/index.php

221 REFR

KT R TR AT LS Viiger.com ik
® fiffFEK: 4GBRAM, 250 GB fliffAs[E] (T 176t SCRY B4
® Web I%i%%: FireFox. Chrome fx ¥
® {EZ%. Ubuntu 1x(Ubuntu #£F Debian), Debian5.x, Centos5.x, Fedora Core 9 £

2.2.2 £ Ubuntu Linux _kPAJERS 7 R &3 Viiger CRM

Linux+Apache+MySQL+PHP (LAMP)¥ 1542 Vtiger CRM R4 tEictr M. R Vtigerr Zll B4
UEELF T Linux FRIZEEFRT, (HIRA AT E AT — il .

FFEIE - 7 Linux (Ubuntu) 223 Vtiger

IEFAT—ERAETATH Ubuntu 14.04 LTS £ 4t %% Vtiger CRM. 3857 & A L) Ubuntu | th g
TAE, (HABRMRIETSMFE. FERR, TEEEE TR Ubuntu BI5GHTIRAEIRE 2 1.
BE Linux R4 F22%¢ Vtiger CRM 24t, [ fi#— T Linux IR L2 IR B E 1. R EH ]
DA e — e il AT, Lutn WDCP. LAMP —8REERIAEE . BT Linux SEFAEESE . (HETRAIRXS Linux
a4 AR B TR 3% Vtiger £48. < T Linux FIMSSESFar iS5 e 0k, AfEm RS
L Sum
DAEAR BRI Ubuntu B 83 FIECR, AT Ubuntu RS & b B0 22 R AH RLFK AL
1. T —AAumal#E iEid SSH B 5 2 RSS2 Ay 245 X R
ssh [USERNAME] @ [SERVER_HOSTNAME]
o
ssh root@abcserver.com
2. HxZJE, BATEEHI\TF Ubuntu MEEHHE . 1T Ubuntu BRI\ S HIE & E ARG, 78S TH
FAMEH] apt-getyinstall 22 FAFINT S RN BOE RS, K — mBBIF L E AR, SO N
FIT AFRAN e ff- S 46 el 9 RO PRI BEAR 0, anid 2 163 Biffunti, LUPA Bifgosti. HNERuL 4,
JEHARAVE . 288, AT DU FH BRA B B 7 SR
I AT, i nano. gedit 5 AYRIEARTTIT sources.list U TR . BT B S E
sude, 4, AT ZE root B# admin BURIZAT apt 4.
sude hano /etc/apt/sources.list
3K R I JLAT ik Bl letc/apt/sources. list SRR, $% CTRL+O fR17, #% CTRL-x iB H gwiH 2%
deb http://mirrors.163.com/ubuntu/ trusty main restricted universe multiverse
deb http://mirrors.163.com/ubuntu/ trusty-security main restricted universe multiverse
deb http://mirrors.163.com/ubuntu/ trusty-updates main restricted universe multiverse
deb http://mirrors.163.com/ubuntu/ trusty-proposed main restricted universe multiverse
deb http://mirrors.163.com/ubuntu/ trusty-backports main restricted universe multiverse
deb-src http://mirrors.163.com/ubuntu/ trusty main restricted universe multiverse
deb-src http://mirrors.163.com/ubuntu/ trusty-security main restricted universe multiverse

deb-src http://mirrors.163.com/ubuntu/ trusty-updates main restricted universe multiverse
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10.

a5

12.

13.

14.

deb-src http://mirrors.163.com/ubuntu/ trusty-proposed main restricted universe multiverse

deb-src http://mirrors.163.com/ubuntu/ trusty-backports main restricted universe multiverse

o, BUETHIR SR, PATUA T, KA 2TA B SR e .

sudo apt-get update

ERreRE, FATHRE L R, XA DR R A, BARESE Y
vokl, Hob Viiger 75 E #EEHE GD. IMAP. Zlib. OpenSSL. Curl. XML, fileinfo. Apache.
PHP. MySQL %%,

sudo apt-get install binutils cpp flex gcc libarchive-zip-perl libc6-dev libcompress-zlib-perl libpcre3
libpopt-dev lynx m4 make ncftp nmap openssl perl perl-modules unzip zip zliblg-devvautoconf
automakel.9 libtool bison autotools-dev gcc libpngl2-dev libjpeg62-dev libfreetype6<dey” libssl-dev
libxml2-dev libxml2 apache2 php5-mysql libapache2-mod-php5 mysql-server php5-gd.php5<imap

i) ) e R E AW, 12 Y BECE R E . REE FIIRZ N ERLERE R, Hrh— 4
FeR W E MySQL E Y, RYEFREIEMAT 1.

PR RMEH PHP BCE 28, TT php.ini SCHFR3EAT 204

sudo nano /etc/php5/apache2/php.ini

7E php.ini SCHFR BN AT SO LS, IR BB — A
allow_call_time_reference = on

error_reporting = E_WARNING & ~E_NOTICE & ~E_DEPRREEATED

safe_mode = off

display_errors = on

file_uploads = on

max_execution_time = 600

memory_limit = 64M (R4 /R 10 B4 ERE o n] DS B 15 B iy —4%)

log_errors = off

output_buffering = on

register_globals = off

short_open_tag = On

Php.ini 4w’ 5¢ M5 R AFR ., E/5 Apache WEB fili %5

sudo /ete/injt.dfapache2 restart

TEdy 2453421 Apache R H 3¢:

cak var/www

M Vtiger.com WXt R E0HT HRAS 1 22 25 YR SR
wget

https://sourceforge.net/projects/vtigercrm/files/vtiger%20CRM%206.5.0/Core%20Product/vtigercrme.5.
0.tar.gz/download

fiR =4 Vtiger J5A5 AL

sudo tar -xvf vtigercrm6.5.0.tar.gz

W vtigercrm H 5%y WEB IR%5 48 ] 5

sudo chown -R www-data: /var/www/vtigercrm

PLAEET LA web 3 B8 2537 9T Vtiger W1 2L E M S T .
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Z R4 222 E1E N hitp://[IP-ADDRESS]/vtigercrm/install.php
A 223 & # O\ http://localhost/vtigercrm/install.php

P RE T4 ?

NITFIERATT 2 287 Ubuntu Linux TR HLERE 55 8% F 2235 T By Vtiger CRM Pt (1) 45 44, £0.4% Apache
WEB JIR %5 %, PHP JHIACIE 5 A1 MySQL #0422 51 25, S8 5 FATT R4k Vtiger CRM [1UfS G IEFah 2 d80f T,
WAE ] A GR AT VIR L & T -

2.3 MU REEERF

N RAE Windows I8 42 Linux 48 %% Viiger CRM 245, )5 — B # 2 kA VITaM, 220500 E 17 5 .
EAFEENZE, H Windws —48# 2235 675 P I 22 35 5 BRIA HbhE /2 http://localhost:8888," \LituxER A 2234 Hh
Hk 72 http://localhost/vtigercrm, 4 S:4& 24 Apache WEB i I 1 M. 1% /& http://Iocathost:[port
number]/vtigercrm. %1 Ff Chrome. Firefox 25374 HTMLS [ % 25481 .

FEME - BRI ZFEIFACE Viiger CRM

1 S ABRIN R I T IT 2R BE A 3

- -l
& Install
C M | [ localhost:8888/index.php?module=Install&view=Index B e @& =
~ t . Installation Wizard
wel g

Welcome to Vtiger CRM 6 Setup Wizard

“This wizard will guide you through the installation of Vtiger CRM6

Powered by vtiger CRM 6.2.0 © 2004 - 2015 vtiger.com | Read License | Privacy Policy

(B 2-3-1 AL E M F)
YORAREFR T 22 28 L, #REK Vtiger6 faifArh SCHE S MR S M 223 H% T language\zh-cn\
A, R B M~ module\install\ ) install.php ' defaultLanguage FCE (=&, ¥ en-us MCN
zh-cn o HET DU T LA B b2 0ai i, A RIS 172 !
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http://[IP-ADDRESS]/vtigercrm/install.php
http://localhost/vtigercrm/install.php
http://localhost:8888/
http://localhost/vtigercrm
http://localhost:[port%20number]/vtigercrm
http://localhost:[port%20number]/vtigercrm

«

/ @ Install x \

C A & b#ps//localhost/vtigercrm/index.php?module=Install&view=Index e

©vtiger =23
fog !l 0

Fil 3 vtiger CRM K33 S >
Z6 54531 SEF Rvtiger CRM6RIZ 3

Powered by vtiger CRM 6.0.0Beta® 2004 - 2013 wtiger.com | ¥l thix | BEER

(B 2-3-2 AR A 17 7 ‘I )S

2. B FRIRATER LA RN IIEN 2R . 33 2ess S R BT .

TR, L “1 Agree” 4 BELRSE N —20.

/& Install x ¥

(—

T - - I

= C & [} localhost:8888/index.php R e @& =

©vtiger

Installation Wizard

Welcome e

PLEASE READ THE FOLLOWING LICENSE AGREEMENT CAREFULLY. ANY USE OF SOFTWARE DOWNLOADED OR ORDERED FROM VTIGER IS PERMITTED ONLY
UNDER LICENSE WITH VTIGER. BY DOWNLOADING THIS SOFTWARE YOU AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE AGREEMENT. [I

Vtiger Public Licence

The vtiger Public License Version 1.2 is based on the Mozilla Public License Version 1.1 with the additional terms in Exhibit B. The original Mozilla Public License 1.1 can be found at:

http:/ /www.mozillz. org/MPL/MPL-1.1.html
vtiger Public License Version 1.2

Copyright (c) 2004-2013 www.vtiger.com All rights reserved.

1. Definitions.

1.0 "Commercial Use" means distribution or otherwise making the Covered Code available to a third party.
1.1. "Contributor” mezans each entity that creates or contributes to the creztion of Modifications.

1.2. "Contributor Version" means the combination of the Original Code, prior Modifications used by a Contributor, and the Modifications made by that particular Contributor.

-

Disagree | Agree .

(&1 2-3-3 3% AL & 7] 3 30)
3. HETRIEAMRBESHAG IR, 73 NP5 PHP 3 R ALEAN php.ini ZHCE . A 2 1% A2
2Lt “NO” hros ik
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- o
/ © Install %\

« C fi [ localhost:8888/index.php?module=Install&view=Index&mode=Step3# By s B & =

-

Installation Wizard

©viiger

Installation prerequisites 0
Recheck

PHP Configuration Required Value Present Value

PHP Version 5.5.0 5.3.10

Imap Support True Yes

Zlib Support True Yes

mysqli support True No

openss| support True Yes

cURL support True Yes

GD Library Support True Yes

G
( 2-3-4 PHP F 81 £01)
XEF AN PHP ™ FALEE, T AR RN . 10 Windows et H B S PHP 523
HRT 0 php.ini SCfF, SRS RALATRIT, S5 HIMITER RS 2 MIBRENAT: i Linux R4 ey
WIS, W24 PHP RLEL AL Fﬁ@—w SO S M, R 12 php.ni COF, R
BB RO ATIL T . EsaibA LA Recheck HHl AT AL,

Recommended PHP Settings
display_errors On off
max_execution_time 600 300

E_WARNING & ~E_NOTICE &
error_reporting . ANE DEPREC;TED NOT RECOMMENDED

allow_call_time_pass_reference On Ooff
log_errors Off On
short_open_tag On off

(K 2-3-5 PHP 45246 10)
4. SRR HERE B R RGBSR, T HRAT 208 s T NEXT #ENTF — 25 22880, 29— MR
SR RE S R S D RE A, B — SR RNRIOR S . AUl CFfE” ATRAEN R — bk,
2R TE R AR 7] DL E AT T3 23 E PHP § R A IS4
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localhost: 8888 FRIMEI R

Some of the PHP Settings do not meet the
recommended values. This might affect some of the
features of vtiger CRM. Are you sure, you want to
proceed?

(& 2-3-6 PHP IS4 Bk id 42 75%)
5. B TR NS A Vtiger RSB $00 B ITIRT . BT b o DARE B AR e LB T . R
B XA

HEELE

Host Name: ##s i 101 . EXE — 5 % 5 0, 508 AN 22 218 CRFFER N, A 2 RDS 7% = 204f 12
TN = B P R bk

User Name: &8z Vtiger 85 EH 7, BRUCHE BRAUB A root

Password: It /6 B (2R, ERIACH root,  EIUAN AN NSRRI # Y

Database Name: \tiger i F (1) 500 15 44 FK

Create new database: A& H &4 2 . AL LI /R H R 40 H sh B HT AR E, 7 2424t MySQL
Kl ) 0L P

IR ERIE
X EE R AN, o BT RUURA 5 He:, [EZUW T BdEENAQIETEEEH =M.
H— R dem R4 HA0NE iR s H & iiid phpMyAdmin SE50E 24 B0, B1%
W E R, BIE AL @ W InnoDB, 4 FE A AR N BB DN utf8, R BN i E
utf8_general_ci, 75 IMERIAH L EIET T2 RaoNileg; H=glid a7l sdEE, U
NG
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& Install x %

€« C' i [ localhost:8888/index.php?module=Install&view=Index&mode=Step4 Al W fal

System Configuration

Database Information

Database Type*® MySQL

Host Name™ localhost: 33307
User Name™ root

Password

Database Name™ vtigererm600

@ cCreate new database

System Information

Currency™ China, Yuan Renminbi (¥)

Admin User Information

User Name admin

Password® e

Retype Password ® | ===

First Name

Last Name * Administrator

Email * m(@maie.name

Date format * yyyy-mm-dd

Time Zone * (UTC+08:00) Beijing, Chongging, Hong Kong, Urumgi |~

(F 2-3-7 RGSHICE)

i8I iy AT A H R B

&G E 5 MySQL. TSR A root 3 W B B Sk i AN

mysql -u root

BN, G N:

mysql -u root -p [Your password]

FH R A A 178 vtiger CRIMYZHE % «

mysql> CREATE DATABASE vtiger_db DEFAULT CHARACTER SET utf8 DEFAULT COLLATE

utf8_general_ci;

NIEAN B P A — AN

mysql> GRANT\ALL ON vtiger_db.* TO ‘"vtigeruser'@'localhost’ IDENTIFIED BY

'SET_PASSWORR “HERE';

BB BRI Bt T

e 2-3-7 Fi A Mk B HEAL T M, % China, Yuan Renminbi

wE Vtiger B R AP
B G BRI B SRR A admin

Password/Retype Password: % \ % B P IR Z R HEA TR A

Last Name: AEBEAHFI—AN45, EXEHERESL B,
Email: &P/ E-mail bk, —@ B E Tzrbht

Data Format: H k%K. nTLLEE N yyyy-mm-dd, BP4E-H-Hig .
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Time Zone: B [X, HE KR X % % B H(UTC+08:00) Beijing, Chongging, Hong Kong. ..

R Next 4648,

6. BEAFFASEIUR . HITHAIAZE 5 DR ERER, WAARERAT LUR BT A
IS B 5 2 PR A7 2 2238 H 3 N1 config.inc.php SCFH.

- FE - o
1,-". & Install x

€ = C A [ localhost:3388/index.php L™ &

Confirm Configuration Settings 0
Database Information
Database Type™ MySQL

Database Name™ vtigercrm600

System Information
URL* http://localhost: 8888/

Currency™ China, Yuan Renminbi

Admin User Information

-

User Name admin
Email™ m@maie.name
Time Zone*® Asia/Brunei
Date format* yyyy-mm-dd
BaCK m
a 3

3-8 VAR BB HMAIN)
7. EPATIER, XDMKBEERE , MR EASGIHN. BEERE .

S
/ & Install A

x

€ > C A [ localhost:8888/index.php Y7 & &

Installation Wizard

©ovtiger

One last thing...

v

Please let us know your Industry * ‘ Other

We collect anonymous information (Country, 0S) to help us improve future versions of Vtiger. Data about how CRM is
used and where it is being used helps us identify the areas in the product that need to be enhanced. We use this data
to improve your experience with Vtiger. None of the data collected here can be linked back to an individual.

Powered by vtiger CRM 6.2.0 © 2004 - 2015 vtigercom | Read License | Privacy Policy
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(& 2-3-9 LLFAT W)
8. WKNE. X ARFHRGH LKA KL ELE 6-7 70, FUCKKLFIE B K.
AE B A2, RAREE

]
1"‘ Install x \
€ = X fi [ localhost:3888/index php By e B @& =

Installation Wizard

o vtiger

Installation in progress...

dddidiiidiiisidD

PLEASE WAIT....

Powered by vtiger CRM 6.2.0 © 2004 - 2015 vtiger.com | Read License | Privacy Policy

FEEF localhost BIBIAT...

200 B K iy 25 )

9. WEFEFMAITIEE. BOAILE [P %AAH@IEIJJ ERLER, WORA TR, @A B Select All
SARIEE . WIRIX BRAT HJTH%H'U XA F B AT T REAE R Gt A 6 W E-RHVE P R

FASE AR . i NES\

W
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What would you like to use Vtiger CRM for? (Select feztures you want to enzble) Select All [:|

Contact Management
= Unify and store your contacts alongside detailed notes, documents, emails, calendar events, and more. Additionally, configure what information each CRM user can see and update, and
¥ automate business activities such as email responses and contact information updates.
This feature will be installed by default
View Modules
Sales Automation D Marketing D
Capture Leads from your website, or import lists of them, then develop 2 Send individuzl, targeted, or bulk emails to your contacts, leads, and
process for qualifying and turning them into potential szles opportunities, and = customers, and see how they engage with each communication, with tools to
% another for winning those potential opportunities. Additionally, track and analyze and improve campaign performance.
segment your sales funnel, individual, and team, performance areas.
View Modules View Modules
Support D Invoicing & Inventory Management D
Create and track customer requests/tasks via tickets, and even allow your Build & database of your products and services, maintain inventories, standard
customers to create and monitor their own tickets and details through a prices and prices books, and use these to create quotes, invoices, and sales
professional customer portal. orders.
\ |
.
View Modules View Modules
Project Management D
r}l Bui_\d and manage customer-associzted projects, with detailed tasks that can be
4 ” assigned to CRM users and placed on their czlendars.
< A
View Modules

Note: You can Enable/Disable modules from module manager |ater m

(& 2-3-11 ﬁ%ﬁ%ﬁ/fﬁlj/

Contact Management (BER NEHD: MR EFHECR(FE, X8, WfF, HEFAEREGEE.

%MAWMmm(%%Eﬁmﬁz%ﬁ%F%?ﬁE,%%m%ﬁﬁ,%EM&%@%

Marketing CEFAHiF1): HLAHATHER Rl Epail SIK A 27, MEE%77, BIHSIIN, B2
5N, I HA TR AT DU B 8IS shidE AT

Support (3ZFf): @i E&%ﬁﬂg/ﬁgﬁi’% N AT ER A, HEEZ e LR T IE T H
OO A IR 55 SRR BRI

Invoicing & Inventory Management C& ZEFIPEAF & 3D : MIBRIRIUFS S ARG $idis 12, 43 A7, ks
PRAEFIT AR, R WA, REFHELTH.

Project Management i}@ EED: WEIMEE SR A RAmH, EEA LR CRM H A R
1155, AT TRAE ﬂﬂﬂ‘].l‘ﬂ@ HfE%x L.

SR E BN S, R 5 R AN N R s B TR . REANET B e
O TERE, T RLBCE RIS T, RS XL . AR AR AR 55 X
)§§ ) TEHE B ANRE 281, IE BT E AR 1E WA N
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& Vtiger x

€ C A | [ localhost:8888/index.php?module=Users&parent=_Settings&view=UserSetup By we B =

Almost there!

Preferences

China, Yuan Renminbi(¥)
US English
(UTC+08:00) Beijing. Chonggin... |

yyyy-mm-dd

(K 2-3-12 % B A Nl (-3 130
miii Get Started 5%, #ENEFMH .

B KL T 14 ?

WA BATEZ 52 1 Viiger CRM (23 #, AT LAIFAG A A, 253!

2.4 Config.inc.php Ao & Sc

LR 22 E Rl , 7E Vtiger CRM i H 5% T4 ik config.inc.php S0, 047 vtiger CRM FFEA
MEEL, WRNKESHA [, HRGETIER, BEAEERBSU SR NS M2, s
A UIAE

/1 urhfar customer portal (Example: http://vtiger.com/portal) & 7117 Hihk

SPORTAL_URL = 'http:// #7/7 CRM #1if{customportal’;

/I helpdesk support email id and support name (Example: ‘support@vtiger.com' and 'vtiger support)
$HELPDESK_SUPPORT_EMAIL_ID ="' & AF M 7EH 41,
$HELPDESK_SUPPORT NAME ="' AT S 7K

[* database configuration
*/
$dbconfig['db_server'] = 'localhost';// £{#5 /R 5 #%
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$dbconfig['db_port’] = :3306";// £7#5 /%5 L]
$dbconfig['db_username'] = 'user";// (45 % /1 F 5
$dbconfig['db_password'] = 'password';// 21 #7 /5 & 145
$dbconfig['db_name'] = 'vtiger';// £ #7/5 5 #¢
$dbconfig['db_type'] = 'mysql';// £ 7 /5257

/AR | R 7SN L o L P e A A = s /N O |
$site_ URL = "http://localhost/";

// root directory path 2% 4%
$root_directory = ‘/wwwiweb/ 7/ 2% H R

/l default charset ERINFFFEEHRmAD, smFIEIBEE N UTF-8
$default_charset = 'UTF-8';

I/ default language ERIATE 5 ERUER en_us, WS 2e%e 7 RIAHSOE S B, XHEATLIZEN zh_cn
$default_language = 'zh_cn’;

2.5 REBIEPIES

Vtiger 6.0 FAS LR IS 5 0 22 38 7 302 18 & #. Setting — Studio — Module Manager Ztf Install from
Zip RF M, SEAECEE S 6. Vtiger 6.x MOBPARER T3 zip ZFBHM 7, IRe] LudE FA
77 AR P SOE S . ILAMOIRARMA T Maie B[ Vtiger CRM Z 4 # QQ Bf: 385434086, 1K
A DATE 28 — B [A) 3R A5 ] 44 o SO SELRT Vitiger BB 58 1L

Vtiger 6.0 BUJS, A 7 H9RBAE -~ T TE R GV AR R T RS RS, (8 T KR 8k B 7 IR AR
G o RELER VOB IS B 2 RN o dd SR R Mt il DAFE SR T 80t e ik S OE S /. HEl
Maie B BEI 1 4 H O01E 5 BE B 779 R 7 rh S g d it

HFHRIE — SEEATOES
7E Viger, CRM 47 - E B RR AT & B LTI, 7 (NS Rt ts Lam e 5 0y

Login to Marketplace

TiNEN W RN T4 B A M N T3
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@ ExtensionStore x \

€ - C A | [ localhost:8888/index.php?module=ExtensionStore&parent=Settings&view=ExtensionStore# A e B @ =

Marketplace Registration

* Email

* Password

) Remember me

Create a new account

([ 2-5-1 W A i3 580
WA 78N T b ML P, ATRAE B o
account B —AH . >
| Sign up for free

* Email address

* Frstname

* Last name

* Comapany name

* Password

* Confirm password

(& 2-5-2 B TS

@%ﬁﬂaﬁiﬁ)ﬁ, i\ Chinese {43 MiAPICESTE , s Install 4T %%,
Ay
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Lo —

& ExtensionStore x
€ - C AN |[ localhost:8888/index.php?module=ExtensionStore&parent=Settings&view=ExtensionStore# TRy s & =
@A  Calendar Leads Organizations Contacts Opportunities Products Documents Tickets Al s @ $F Administrator
¥ o H -
ce) thger‘ All Records ¥ | Type keyword and press enter “ Advanced +
Nederlandse vertaling (Dutch Translation ni_nl) filp A Sciss A
Dutch translation, language pack for vtiger CRM BEREEE Smplified Chinese language pack
6.1. for 6.x
La B & & gt More Details [z 20 More Details m
Duplicate Check & Merge GeoTools
Duplicate Check & Merge was designed to find & 3 == GeoTools from Libertus Solutions allows you to Locate nearby Contacts
merge any existing duplicate records as well as = "" = search, filter and sort your data using geographic A
prevent any potential duplicates, - ~ T = parameaters and view on a map in real-ime, |
bt

More Details | [NTELLE] LA 8 & & Je) More Details [ ETEREE)

(1 2-5-3 R gy i 44 FPogi 5 )
LRWIN =AW TR, mdi OK iz [Al, AL

Successful Installation

Installation Log

Importing @fFf [zh_cn] .. STARTED

Copying file cron/language/phpmailer.lang-zh_cn.php ... SKIPPED
Copying file CustomerPortal/language/zh_cn.lang.php ... SKIPPED
Copying file modules/Accounts.php ... DONE

Copying file modules/Assets.php ... DOME

\X§)“ (Pl 2:5-4 SR o5 B 33 L))
Vtig;y ENEA R E AR ST, BTCARA BE AN AR B .
J:)é%‘ I 44, T8 FRSEARi%E My Preferences HE Al 11 4 B ST

>- .
) s O & Administrator ~

My Preferences

Sign Out ’7

(F 2-5-5 A A flf % E)
7 My Preferences TLHIVRZIZE More Information [ & . &7 Language £2%)8shdmiti, T F
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PIBIRHE, e M0 S AR iR 20OF B B IR AT -

Language | US English =
Default Record View | Q
SWeaIsn -
Row Heig! Arabic
ML-Dutch
IT Italian

Street Address || ES Mexico

—.. | ESSpanish \@/é

Pack de langue francais 7¢‘
Bl Chinese(iEitkrtsn) ‘_X\\\)
(] 2-5-6 2B MBS il /i' §

BT R T4 7
R JRATEZE4E Vtiger CRM B2 B 7 1 el SCHL T, %@%%mg@ﬁz T

4

/. Wi Vtiger AR5 Login éiﬁﬁﬁﬂeﬁmﬁﬁ')?/, PRI st B 2 5 L S B S LT v L,
T SCARGRAR 2% B AT I e BR H 3T B T8 SR
Iayouts\vlayout\moduIes\Users\Login.t;@g;FﬁP T H O

[, D ) ]
HE: ﬁﬂ%%%g[‘iﬁﬁﬁﬁiﬁlﬁﬁxw ULAE N FH G 22 e W e 4 e LA

2.6 KB .
AN

TEARZH, FAT %> tiger CRM 2235, JoH &
o ﬁﬁ)ﬂﬁﬁii&%l;:’ indows 1% vtiger CRM

ﬁiﬂ‘]ﬂiﬁi‘iﬂ:ﬂz vtiger B 77 #& 4L EXE 236 t0, &0 BASCRF Windows XP/7/8.1 £ Server
® Wi g LIRS 77 %23 Vtiger CRM

AT BL N RIS AL, BRG] WEB JIRSS #5582 d% . Web PEEFEZEE Apache, PHP,
< MYSQL, fiRAT BLAE R XAMPP JRE IS R34
A Linux &4 LLYERY 77 %2 2% vtiger CRM
FATEL Ubuntu 124 2] T1E Linux RSt 3ERCE M 777, Apache, PHP Al MySQL IA554594
TEHCOAE, MEEHTE Windows REEH . Rt AT DUEH — 2 A 8L RIS .

T—&, ALK E S vtiger CRM,  1E RS8P NEARIFFIAE A
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F=2 Vtiger CRM RZEHITEMN

IF T, L —#557, Viiger CRM R LA ZHRAF T o DIEZAN T LITFLGRA L 7] FIFHIZCHE, Ho21
HNIHJHAN . F /755

FEIX — 5, AT TR

o RALTIHER
® SACRMUIIH: Bk MK 4%
o GIRRGM BRI é%/
® [ig&E emalil \\

:@\V
IEFRATTFEAIE... /‘:
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3.1 RAATHERE

HRH P AEFARANTE CA R P . X5 ERHAE email. PDF R SEEEBHR I H] .
HMFERIE - FIANAF LR

1. fE Vtiger CRM 45 I 1 & E KtrdE NG GBS, ®#HF BR-AFER, EAARFEERE

. i iR T 3 g iR /Q>\
ezt Avlfi e i
> HPRdRalEh
48 Logo

» IfEE

v Bk

viiger

I R R R

A0EE

LEEH viger
4t 95, 12th Main Road, 3rd Block, Rajajinagar
t#  Bangalore

& Karnataka

BPETRTS 560010
EF India
BiE  +91 9243602352
R +01 0243602352
3t wenvtiger.com

1BE#HS  1234-5678-9012

\\’ (K 3-1-1 AEAFEED

2. BUE, IABAFRMGER, WELF logo.
ﬂ

-
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45E Logo

vtiger

P | FEEEAI 7]+ 170X60 £3%( jpeg , jpg, .ong ., gif, pipeg, x-png#E )=

HFER  viger
Hifyt | 95, 12th Main Road, 3rd Block, Rajajinagar
P |4
\§

T Bangalore
15 Kamataka
EREERE 560010
E=x India
BiE | +91 9243602352
8 |+91 9243602352
Rlsh | www.vtiger.com

EiEHS 1234-5678-9012

i

7
([ 3-1-2 @Qaﬁ%&
3. Mili RF #HIBH. )&:»

BIZ BT 147 N
MﬁﬁME%%ATEaﬁﬂﬂé?iggﬁﬁﬁﬁﬁ?m#ﬁmﬁmwiﬁ(m%%ﬂﬁ\%Mﬂ$\

S EO) AN

ﬂ
Email %%%ﬁer CRM Z 4t E EH N #F 7. Vtiger CRM 24 1) email W B RS, —4
o g

3.2 Bt & email

it 2 HOMSPE, FERE RS 4 S5 CRM RGH W Web Mail % 3 R4,
Ll Bmail 5 8., 75 S R 5 4

T
Ry
3.2.1 RIiXHR{R %2R

Vtiger CRM Bt #iE I E-mail 75 sUREE R, BlIanHEFIFER, TR ERFEE S el
T 5 AR R G BC B A AOE MR RS54

HFHRME - MEREIRHRS S

1. A CRM B E-HEWE-RIBMAERS SR MR AR 55 25 FC B T fc & CRM R4 1) SMTP
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55 245 2o
2. piili “OniE” FAHESEROABE . W LIRAE W Gmail. QQ. 163 MRAH AN K M IR 55 25 e E2 A5 1) %
BRI B, A RIS EAAL R E R smtp PRUGIRF.

B SRS 55 E3
BRI EA T RS EAMERE

»  FAPeahiEEsl
dbPHERSS 2SR (SMTP)

Lo JEEZ -

ssl:/fsmtp.gmail.com:465

» fBiR xxx@gmail.com

e BERE o EE e

P xxx@gmail.com

SRk IRSS

EE: EEANEE

= EE: MR EHAFRRE A BARER AP FaitHht

(%] 3-2-1-1 P B AN A B Al 55 #%)

KRS 28R Bl smtp RSS2 4K, Wi Gmail A smtp.gmail.com. Wi @AINEYT =0, NN S A -
ssl://smtp.gmail.com:465. QQ AV HEFHHikE R A . ssl://smtp.exmail.qg.comi465

MRS . ENREAEIK S, RME4. W xxx@gmail.com, xxx@qq.com 4XFE.

Fh e I AR L ) R

RALMAE L BIUA A N o SN IR T AFE € i — B AR HE IR, QAN SR BRI AT -
(R4 bk o

T LI, R AR RN 5 IR ATIRAE, R N TR .
3. midi “DRE” RAFIRE.

[ A PR R QQ VIR AT B A T i A RS QQ AR ]

HIFKET 4 ?

NIAFRATC AR E T SMTP kG4, CRM R4 L&A UK AR RIERRA: T o an SRERE B A IER 15 AT 4i kS
2 smtp ARG ay bbb, v E R IEmN AT DAE R RS & mail AOC A 23 R B IERM .. A AL fk
AR 55 B AN FRVFIESE 2 IR SRR 16, B B RIEFCE IR, X SR A] fE S 28U B AN I Bk R I MR R

RSN AR T E N EEA B AL SMTP BBAE, w] AYE R FH 7 b e e 2 e S A ]

3.2:2 EL B M4 s

f£ Vtiger CRM R G LSRR 14> Webmail 25/ i, U “ BRAFETER ™, HEPHE BEER 2 — MR RN
Web i ¥ 7812 7 s, T LALE A B YR K T AR 2EAT CRM A OGHRAT . e AT AT B R AR i
PERE USRI TR RV AR R, KRN, B, RS Gl MRl Wk AR T
HEfE ID 5 CRM RJICsRULAS, AT DApATIRIE, 0. BOINF T lRfr, Aol PPeAn iR ss .4,
UeAh, BOEFTUIHHTERS, BIR, KRB,

HFERME - MBS 2%

1 Rl RS - WP STITIRAHE B, il BUERHRAS 14Hl.
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E -2 1) TH
AR5 g #H= Email {848
FAQ i RSS
iifs| iR BArbS

frites [ giagt

{HEEES B
HHiTe pras g/

(1% 3-2-2-1 FT TR FEL R
2. FEQIERMBAT I, 7T LLERER F IR IR S5 R 4ER, an5iig Gmail. yahoo B @nail, b eI}

¥ B AH G RSS2 . R e o ~/=
A BE EEP BN BRA BENS AR XN EST aRER 23 & O I Administrator
@vtiger" i 2 v | mRAERE. RETFR EN - +
P oo  UWH
ORRI
» 3RREE

Et JeE S TN —

* BHERS B EHAIP | [imap gmail com

*RPE xxx@gmail.com

B

RIFFEE | | rRig

BETFROTHEE R RE S R AR R SR
IR AR R P . DEERS, o n i okl -

N 3-2-0-1 b 5 B )
3. iﬁﬁ)\%ﬂﬁzmrx’#ﬂ&%‘%ﬁ% IP. FI# Viiger CRM (X325 IMAP i, ¥ 25 forty i

IR 55 B AL IMAP Bk A 1o Qi VRS AR FE ISR A4 R 45454 imap.gg.com
412 ~ﬁ%iﬁi%m{£)ﬁéfa= Xxx@gqg.com
LIPS BRIV IRAETK 7 4248 . xxx@ PRI 44 .com

3
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=i
BEX
imap.gq.com

Z(Z(Z’i@t!t! com

IMAP2@) IMAP4
No TLSC) TLS@) S5L
WIFERe TiEIBES

TRl

Ik P R R R E R R SRt

R EEEEAN R A QRS S AR SR

=
SSL INEE LI, RHT I [ SR VR B0 7R BHE S . R — YIRS IR, \iger K2 BB IR, IS
FEAE T R A

I KL T4 ?
WA TRATE L RIIACE T Vtiger FFEEWCHBLEIR 55 %%, FAETRATT AT DALE MR BE P SCECRN AL FR R A T o
3.3 SIERAR

Vtiger CRM $gfft | —E 3R H B ARSI 3 1A G i F P BURAA T o R A 1) P PR e L 5 e
TRV st T AR Rl Bt 5 1

PRI T — 2 B — B F o e — 25 E ORI, DUEBRATTRENE X X A AR R A 2L 1 fige
RAMRIRE ., BATAZALRERNIBIRSS, FAT2H DA 2 B ZI58H0, PUEX Viiger (AL
PRASIA — A e, RS R A aw], HPRA, S M UUE BT 1 8dE, ABAIR
SEATT AR I 7 15, oA /5 E I 58 4 15 U A FH P 3T BA T

3.3.1 HRBURERI A

IBFATH B T fi—F Vtiger CRM I PR, PR GLFEICE  (Profiles). ff€% (Roles) FiJH /™
(Users). ‘eI ey TAE R We 2

BUREEE Profiles

7E Vtiger HH AL BRI B F R H P Al AT (19— G ERORVFRT, e 3R Eepit, A5 gmfe 2 i
T VAR 7B RE S SN S T B R B S i B . AR E R AT DA — e 4 e s R
IR o AU PREC B A nT DL B SR AT B m i AR AR, AR B BRAARE & G B e -
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ETFE  OALlNSREERNES
WEFE  OFLREFREERNEE

HEIERE MR

7| {5
#| Dashboards
7 HENS

AIRRHFR

L HERE

o il

AR THTE

#| Import
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AR 775

® [HHH =77 cron iR%

® 7t Windows 5 i3 FTHRIME S5 i 55

® 7% Linux /5 A cron k%5

JE PR AT AR RS 4% FiES M aie RIS A4

FhFEE - BIEE= RSB T/ER
H 125 =77 cron IR BpEEELE RSN, FE A, RN IRS D, XBRERAERAHE T
KRB RAESE =7 cron RSN VR LA RsE+E:
http://[ #+#94% £ Ivtigercron.php?service=com_vtiger_workflow&app_key=[ 7/ APP KEY ]
Hrp, {REAPP Key 1] BATE config.inc.php SCAFHHRE] .

HFHME — 7£ Windows FHIEE TAER

Sy il AR ERAE Windows H 8 1E# TAE:
o))" LR AL R bat A< H i) B A% W6 ATEAE K s
® A Windows F Gz il TR i) v RIE 2% L Bk AT BB
DA AR B IR T Viiger ) Windows EXE — 8 430 23 52 il . SRR PR IR 7 X e,
1 75 EAS 2 bat FiC & SCAF
1. TEHEHARRASH bat #E AR SO cron/modules/com_vtiger_workrlow/com_vtiger_workflow.bat, i
TERRA CL BN cron/vtigercron.bat SCfF. FSCA w443 11T Ja 218 T fRE 1
set VTIGERCRM_ROOTDIR="C:\Program Files\vtigercrm5\apache\htdocs\vtigerCRM"
set PHP_EXE="C:\Program Files\vtigercrm5\php\php.exe"
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cd /D %VTIGERCRM_ROOTDIR%

%PHP_EXE% -f vtigercron.php

T AR TR BSOS B O 2235 4%, SR 548 vtigercron.bat 78 I BT RIME S5 2 IS AT AT T -
fT BRSO, A SRAR I ARV AT S5 AN RAE A, /R SRz & A B Ak - T RIME S 2 5 vtiger
B RITESS, PE BRI RIMT 55 3535 5 $h4T vtigercron.bat. ELAJTIEIR A8, X AR .

FFRIE — 7 Linux FHILEH TIER

B TAERUBIERAE Linux A IE % TAE:

® LT Linux FJHIA.sh ml B 75 Z 204

® Linux "I cron R4t A2 IE A fiC B

ATREEOLSHH EHRNEL Linux R4t L2301 7 Viiger CRM, %2267 Bt
Ivar/wwwivtigercrm

1. $TJF cronivtigercron.sh SCHF. & R XFEN :

2.

3.

4.

export VTIGERCRM_ROOTDIR="dirname "$0"'/..
export USE_PHP=php

cd $VTIGERCRM_ROOTDIR
# TO RUN ALL CORN JOBS
$USE_PHP -f vtigercron.php

XA AT B, KA TSI Feron (£55 1, £E ubuntu R RT LA TR 4RAE:

sudo crontab -I; echo "* * * ** Jvar/www/vtigercrm/cron/vtigercron.sh" | crontab

7E CentOS Ha] PLan T #ff

crontab -e
# UL S vi PR L AR PR, SO T
#ﬁj\ HTJ— E[ H }%] |<::::::::::::::{£%E‘]%%/ﬂéﬁé'\fﬁ:

* *x % * gh fvar/wwwi/vtigercrm/cron/vtigercron.sh

DL A Uit S, HAKIE % Linux #5642 F M crontab $575 .

6.3 SIBTIER

IFRISATHIERCE L LU, Stn] LRI AR 1. Vtiger G TARRARF falf, KRBk AR E

BRI AT SE AR AR A
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e
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e
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O wiTiEs
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E B

/
(6-3-1-6 A Inf570)
5. HINLSPREARGIA, EPIRIRN R, fREfRiEH A HIE, S PR AR A R E.
PIFRE T4 ?

FATiEL viiger M TARRUBEIRAIE 17— DA 23— SHRE AR P o Boa i Bk 55 B, &
Gkt BBk %5 REVE M IMES . RGUKAESR E I [R) S B i mi - E &0 .
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6.4 BRITIERIEE

AT L 7 #F T TARRK A SRR, TARRIE R R “if.. then...” ZFAF 1 B 5¢ BUE B 2% fil
FAFBUE

BAVEB— T35, LanIA A 8 A AL 55 D1 VAR R Al L I RERs S SR1G S,
AT AT A L& P B — A AR, BRI F R B A T DL

HFHRE - WRITAER: HENKEWE

1 fEERH LAl “HENE” 5.
2. EHENIIRME T sl BT R GED, st “gdE TIER” S, @)« (=
G UUTHT,  FFO I A BN L 2 ARBUAR S ) DB E TARRAIR

AN
{ B } f" <A\\
uj wiETER | Z
K
T
&

R MRS

(6-4-1-1 zﬁiﬁzmﬁ(fﬁ/
3 R A B TRV $AlL, HEA IR TARSL T . J B A T AR o s,
B ARG BB E LI (06 T MR

E—#: BALERNEFETS
EEEs  5Ele

Ak | AEEE

mEAmnar I O RS —RRE
S S — IR
o SRCRETE
)é ST T
EEE R

(6-4-1-2 B TAERITRD
4, FATEEY “&8” 7B T 8T 100000 W il & TAER
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R

a5 (FFESSEHLMER)

1] ‘ * | greater than or eq... ‘ v 100000 L]
i EA
(6-4-1-3 fil ) 5644
5. WENX B A] DU B AR R 1) T B Rk éﬁtﬂﬁﬁ.ﬁ*@?ﬁ%ﬁﬁﬁﬁwﬂ%o/@
IR EIE
| miEs | EmEE - | | R .
[ a
time_diffdaysia,b)
F=ik= time_diffdays{a)
FEENN2 time_diff{a,b)
if mailingcountry == ‘India’ then concat(firstname,’ ' lastname) else concat(lastnam time_diff(a)
add_days
sub_days -

m B

7
& 4 WERER)
6. 1%ﬁﬁ,afﬁ~ﬁmm% 1125 KA RIL M (Send Mail).
RIS v

S —

“ (6-4-1-5 I INAESS)
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HRINI{EE{ES -> Send Mail

e KIS W @EE O *EE

O 3iTiEs
. wEEAE -
AT laoda@maie.name HeIEEE =

Ak =

Eod weitEE e IEEEERE M
EIEER GEA RS v ANATE EEEERE b
D Ee QN E T EAEEQE e s MRS QR

N Edl

Jle=_ (== [ Ja w1 vsxxz]=

IZ 12| |y W

$(assigned user id : (Users) last_ name)$(assigned_user id : (Users) first name) ZA T $potentialname BEES
0, FAl=EETANA Samount | IBEIFFIRH !

E B
(6-4-1-6 K ILHBL
7. i “PRAEY IRIEL, BIEEE K. AR —TF, gg’%ﬂ% (RN s BN A 4L
7 KF4F 100000 K, ?%4%5@754%*%‘@@9 CRRRERR,  ORELR TR IR

Q
6.5 THEfe i EEXM@ Qo

Eﬁéﬁ%Vtigerﬂﬁﬁiﬁé{ﬁﬁ%E?X% AR LT, (ER AU, s 0T LALE TR
£ 1 15 SRS éﬂnﬁd@ﬂ’iﬁ%@ﬁ, SEBERLHT DL 5 XS

1 IfERsE 2 BARE

A NREESS
g EREE LIRS

<
>§5(>\/ NI

(6-5-1-1 H & XARHY)

6.6 AE/G

R ARE RN E, HERCEN TARRMISATRAEA A SRR T#, Rt E CaldE— L TR
— N FIAEF TAERIhEE, LA AMALE] CRM RGN TAERCR N RIS I HA 06 .
FEARTH, TATT R T
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L& Vtiger %

TRIREAF 1) — KA BB T A, 10 H. vtiger AL T VRN AP 8211, 43 N2t CL 4 J 285 pl st
PO AT A, a4 REN 41 Web R,

TEARTENH, Bk T

® \Vtiger [¥] API

® ft4E Web F£H?
o INfTimIT Web % M RIS B2
R R B HTML JERAI . B D128 T RIS Web TF R4, B AL ;W%tm)\
5] Vtiger CRM [USERIF 0 2. /1\\\\>
|
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7.1 Vtiger CRM API

g AP Wi, ZARIFRIEZ2ER T, FSoh 2 B R 7 &K #: 5 (Application Programming
Interface). Vtiger $2ft T HHXT 5EZ I kO, FRATAT LUl AP 32 D SEHUF R FF 6 B O A RIS IR T
RN AN EE =7 APP.

7.1.1 Vtiger APl R ERR

T APl 245, Vtiger 1] IS KRG TIEIR, L0 8 8dE, &R, RAOTHE LEAL PN R
2l S N AH R B E 88 T
Vtiger APl 324 DL JL2K:

¢ Vtiger CRM £ =77 APP
=77 APP TR T ERFIF Vtiger #24Lf¥) REST APIs (vtwsclib).

F & Viiger ¥ RS H
FRHT Vtiger R BN CBFEE S, E8) FEGEM A vilib £ R JE, T LLAEIX B R vtlib
FER Y.

Web B
Vtiger 3547 Web F 5, T LB THA WEB M54 F P (5 BRI St . Web 2 B4 il AR 1)
H, HEFE G — 55 HTML 5t n] PASE RN AR T A 1 32 /24 Web R K.

7.1.2 fF AR Web

FATAEAR 2 Wl EAEIIRER AT SRR REES,  2%0 7 Uy ) W st X I ] DASE S R\ IR i
IR AR (5 B M IRE 2 AR, T WX R G2 il A i F 2 2 63 Email 1, IXSEH4fs
HIRARATAE Email f i k228, LU EAME, (5808 M Viiger (1) Web R H R 48, ATHT
LURZE 2 MR RME R BRSO\ Vtiger CRM (RTEFE 2 P B HIF HEAT BRI . X0 T8 P ISR 1) L, 7T AR
RS LR EE N CRM R T4 — L.

7.20Web REAETE

FE T RIATR 2 iE L Web ZR FARLHLAIEE — 4> Web 2 IR AR BRENFATHIM 28 L
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http://code.vtiger.com/vtiger/vtigercrm-sdk/tree/master/vtlib
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HESR: WERIEA AW WIS MMk AR AR R 7 5 8 2 Veiger CRM AL, CRM ARG

JRELRE ELIAY EREVT IR IR REAE N IR SS 45 b, O Web SR, INFTRCE A BEA RS, 1

2% 2.4 7 config.inc.php FC & . :l

i [CRM K HE - HEiRE —Web K] N Web R . XHATIEFR LB Web
RPILKIFHATE R, WEB R A LURHC RIS INBEEAER . 27 RN BB SRS 5 BRIt
PRAT LA 24> Web 22 a0 5% .

Web &8

+ FikieF < B >

Web B2 S {2 £[FI1D EElERE wE

28 Web 8 {2

(7-2-1Web F BE )

7.2.1 BJE Web RH

FRIE — AU Web RE: NMBIREUEAER
1L #ENJEE R It RO Web R PIL.

Web FRIEMES

- MIRERFE FRESIEERFER EEEn

http:/maie.name * Administrator
7

WRREFE NHSEERPEEIERZEER

(7-2-1-1 B Web K )
2. SR PR HREIHT W ABIRME R, A IR R
T R s ESRICR 5 B ORI R — M gi k.
IR [EVEEHE . SR AIA S 56 RS IR [ SRS DU, 385 BT DL R B T 7E DUECE 1 T K.
KA AEERE MR, AN E .
IFRD: X AMIRIEIDZ1E ] Google API, AT B A B T30 & A /A 1%
FHF B B b SR FFTIX AN EE P 43 B 25 AN BB L 55 51
3. M. WRBATE Z M55 R A TR — AN X, IBAFRATAT LAk B “ DL 7 U4 B
F7OET, MG ER R O SR R T L FE R IS5 . X BLRATT T LSRR 2 AN R
HUE TR
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(7-2-1-2 A P o ic 75 =0

4. TNINTB IR EARAR O SRS B EL i R AT AR R R 5 B BLEAE:
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R HIE R “Web RHXTN 7B KB g, RAFET e

BEER FEEE
ERINTE || x 280 | | x FHL | | ZFE Email | | % 700 | | % i | | x SR
#AE Bl FRER EitE Web RSATNFER
=]
v e lastname
[ [ P company
[ =l mobile
v [ =/ Email email
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\;%L (7-2-1-3 IS B
ST ENT L, BTGB, &d “RE TR . R

X

B

5. AN
Hﬁﬁ%ﬂ‘]%)’a‘!ﬂb‘i%\ RN RIRATHE HTML AHS,  IX AN T .
6. sl 1%'7(? TN IRAF R 0K . RGUK IR ] 2] Web 2 B TEGE(E 20 Y DT o
NRRX TRIESERARER s mERe W

v Web EEBIHAES
Webform Name  iBR PSSR EE

L
i

=l

E[EIEEE | http://maie.name J\ | Administrator

>
i

= httpef/crm.aipstar.co/modules/Webforms/capture.php

il
&

I[«}
=]

HE | BE

EE MR E TR ERrERIEREEER
(7-2-1-4 BHEFHHT)
7. AiA b CERRRT AL B —ANE DB BRI E R HTML AR,
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Web 3RE - WiRiRK TRuSREAFER

EiEmEEL A L R ERAE
<meta http-equiv="Content-Type" content="text/html;charset=UTF-8">

<form name="MFREF FHtEERPEE"

action="http. /modules/Webforms/capture.php” method="post" accept-ch
enctype="multipart/form-data"=<input type="hidden" name="__ virftk"
value="sid "

<input type="hidden" name="publicid" value="

<input type="hidden" name="name" value="HMj JRF FRLEERFEE">

<input type="hidden" name="VTIGER_RECAPTCHA PUBLIC KEY" value="REC,
(7-2-1-5 AR A

8. IRATBMEMRZANERS, MWAFRKMZRERENFRKHIEL, RAFPLFERESGC R T .

7.2.2 ¥ Web R ELERD| M w

RITARATEZANE T Web B RS, H A Py TR 1) B 2
1) $RAHERE Post URL: fE<form action="http://xxx/modules/\Vebforms/capture.php”> 1 f{X AN 5E4E il %
CRM [RRAZ B B ) B4z
2) 45 ID Publicid: 7E<input type="hidden” nae="publicid” value="xxx">H1[JiX— & P75l & 42 =)
ID;
X PR 7 Rl A I — e ANEEG R Y, Bl R SR
bR FEE] Web FREARRY, FRATE BRI S ) 2 Wk T DS IR AE R BBE T . TR RE R,
BATVA T 248N, AT LI N SBOH AT — S JE R, B BBy N . X IR AN VR4 iR 1
XK Web 2 HLAE RN N 2INVOrdPress 25 CMS vl B 3 R 48, FAl ] B B AR i Web 38 PR RS ik
EARe e WoR R PR, JRBRIRA A X XA R R AT R, il R BRATE I CSS B IX Lbd 11 1)
FER . FRATRT DU I 55 =77 R Adi 1 (cforms) @EATEERL, DAMESE—Muh Xtk , L 44 1) Contact Form 7
& (RAARHEHH1E M WordPress B 7 # A/ i N8O . B E IR

BFHRIE - Web RELEFR

1 W B ICICASTERT Y R AT 4R T AE B Web R FLIC ST — B A& P ST “Web 3 5L VY
B4, AR = I RO R AT T B, EE R AR R ZEMF ) name BUE id fH
N Web & B0 B 7 BUAE

2. WRGEH=TIIRIER, R BRI RSO AES, id Dy publicid, EMRK KRB
#i, EHlER.

. fE<form>r— 3 B PostURL #2538 fEHz, 5 MITEVEIEAL .

4. UF T, SESUF ARSI Rt e, BAT R, U R R I 2 B AN R
NS B {E A BB AR B, IRl s A (D 5T B

106



7.3 FENG

AT, AT T MR Viiger 10 5 40T RGHHTER . W55

® Vtiger CRM [f] API & EREAM B R G4 5

® \Vtiger 1) Web 7SSt n] DLIE S /2 AN R 4558 B N B0

® \Vtiger i LZERE A T MRS — A D, HFHOFANEE, Hik CRM Hik 74 —& .,
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FIN\E QIRHEE R

AR RENT IS L Xk R AN G ISR R, RE S ZFE M AGHAE, IR 22 i)
Yr2HEILERR A Vtiger {E25 CRM R45, BE&E AR MR, X RFM T RAHE M AR R anfr
TRFEFRl— B RGFF SN A RGN G 2 BOCH T abF AL R JE 5 Vtiger HIRLE 7] 2 Vtiger 7T PASAE A
EAEMIRIEA? EAT R, AR B F 8 S Vtiger, AR FH e AR 4 B0 7 V2 S B I e

AT, FATEH:

o GE—AEE AR

®  JFREFHIR I TR

® NfAfiH =k E B Vtiger 1A

EFRATIF 4RI .
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8.1 XTBEEXRRALE

Viiger f£3: Cloud FRAH LSRR 1 BRI I E BRI iE. (REEBRAERGAR ), (HALDXRR P B

Settings Create New Module

User & Access Contred

Modise Labe °

(K] 8-1-1 Cloud hix H AR AR s )
WRARAEZL R — A H o RSB A M08 ? A LU UM
® U IR SS i
®  TEA: XK R 7S e — AN SR e R
o HUFHTFEKER
T HE BRI MA TR EE R, BAVGE K 7 # Vtiger T2 H 5 US5SSR

8.1.1 2Rk

FERYF I, BUHR N SERE ST B F S PR . E Viiger CRM, HLHLR 415 SR
IERATLBTHRIE 0T, LRIZAITEI “WTEE " SR B, viiger CRM 4 IARIR(E T 4
G BT (it ) B APHT TR I (MBS, 0T LB eI 5 BT B 3

BB viiger CRM FIZIAB LS A1V HEH L RHII . KI5, BLIELRITT A6 MDA FUMCHR, JF
RSP BT 5 RS (Bt ISR, 28 T PR M T AR

8.1.2 ALK HY
Vtiger |\ FOARE 200 N PA R LR

AR

XA viger CRM ISR BHUR SR QI . GaBALIEL . PEARAILIEAN 71 A0 E S5 R ]
e St m] DL Tk Id JE 4% .

SEAARRHUESR P T — S B SRR st BN TRIR, 55 BN B R Gt P AE B i — 38
Tr o IREEH B G2 T LR B AT P B A

B N SEAR RS RR T R B E, WERA LN 5 AF 22—, B AR AZEE L SR .

® PR MR, WHET AN &R

® BRI RS, WA A SRS, SEERON, A SO
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®  RLICSRA IR/ S H e SR B HIE R  7 B
®  UURBEBTE T TARR, W
TG T BAERSRR KRN B KRS,

¥R

FEIZAN ] AR ERAN 5 EEE AR SRR — SBUAT O o SEAAREER AN A AT LURIRSE Bt — Do R 1)
Thae B 1L B /2R T LA UL E 5 SRR

I RAS AT AR T3 BN B8, T AN 5 22 P AL AT BRI (R B o 2R . tigep BRIt 17
R, HH 5T 59 E R TR, I ST 8 IS5 R B ELER f SE B o

FRERBBAG] 7 ACRI S, T,

BEEHE
Vtiger J8 1A F A 5 WS i18n (EERE) SCRF. BATRE Pl 78 & SO B 45 5 (PHPD
SCHAE IR 55 28 A2 B IR R . 0T vtigerCRM (35 &6, A —Fh vilil Bk,

13

i A /R
A R A R T UL AT UX e, FoAre B bt my AR e — P .

8.1.3 Vtiger XX B R&EH

Vtiger CRM 6 = Z 304 H R g5t

- vtiger6/

- —index.php <- FEFHHEAL

- configs.x.php <- fi & 4k

- cache/ <- 247

- -cron/ <- EWHMLH

- data/ <-

—include/ <- HfEhE, AL CBEEE. F1E. T RS
- includes//\<- #fiBh

- languages <- £iE5

Slayouts/ <- F[HiAf Ja Al 3 AR i

- libraries/ <- 58 =75 A 3L/ (bootstrap. jquery. smarty. tcpdf &)

- migrate/  <- F+Z&

- -modules/  <- BEHLZAF

- - packages/ <- #ifFfl GES M. ¥ EHE5)

- resources/ <- AFLTHYE (PR, IS, Styles F5)

- schema/ <- HEPELH (XML)

- - soap/ <-

- storage/ <- A& (RUR A Z0AT 5 )

- test/ <- ARARMI SO Can Rk TR U A R, BEZARLXAN R TH
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templates_c/vlayout T [ 221%)
- - user_privileges/ <- F ARG (1), W EMILEAIRABAEX R, HEESD
- - vtlib/ <- PR

8.1.4 Vtiger BEER&EH

Vtiger [RlARIL H 451

- vtiger6/

- —modules/

- - - Vitiger/

- - - - models/ (ViewModels helper implementation)
————— Record.php (class Vtiger_Record Model)
————— Field.php (class Vtiger_Field Model)
————— Module.php (class Vtiger_Module_Model)

- - - —views/ (ViewControllers)
————— Detail.php (class Vtiger_Detail_View)
————— Popup.php (class Vtiger_Popup_View)

- - - - actions/ (ActionControllers)

————— BasicAjax.php  (class Vtiger_BasicAjax_Action)
————— Delete.php (class Vtiger_Delete_Action)
————— DeleteAjax.php (class VtigersDeleteAjax_Action)
————— ExportData.php (class/tiger ExportData_Action)
————— MassEdit.php (class tiger MassEdit_Action)
————— Save.php (class Vtiger_Save_Action)

- - - —dashboards/ (ModuleDashboards)
————— Histery.php (class Vtiger_History Dashboard)
————— UpcemingTasks.php (class vtiger_UpcomingTasks_Dashboard)

- A~ handlers/ (EventHandlers)
————— RecordLabelUpdater.php (class Vtiger_RecordLabelUpdater_Handler)

8.1.5 FFR¥E & HEIR
AT EEAH Vtiger CRM KRG A H FI IR, ¥ ¥R el LLET Vtiger Z 14 QQ F % 3 3k45 .

pa =
Vtiger Hdls SR 22 S0 CRT 9650
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8.2.1 B H & XA FE DR
B H e AR P IR.
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https://wiki.vtiger.com/index.php/Vtiger_6_Developer_Guide
http://community.vtiger.com/help/vtigercrm/developers/develop-extensions-for-vtiger.html
https://wiki.vtiger.com/index.php/DebugTechniques
http://forge.vtiger.com/frs/download.php/753/Payslip-5.1.0-source.zip
http://community.vtiger.com/help/vtigercrm/developers/extensions/examples.html

i Webservices

8.2.2 FTHFEIARR

QIR AT, BAVRATIF R, DMERIEETRR, EFHRER.

HFHEE - REFERERX

1. 1E Vtiger %% H 3% F 41 JF config.performance.php S, %
'LOG4PHP_DEBUG ’=>false,
BN
'LOG4PHP _DEBUG ’=>true,
2. {E Vtiger 2% H 3% F 1T logdphp.properties S04, &%
log4php.rootLogger=FATAL,Al
EHO:
log4php.rootLogger=DEBUG,A1
3. ¥ logs H 3% N vtigercrm.log ORI AT L& BB /T8 R 5 2
4. TRSE Linux &8, AR EAEH LA T dir & SRR A iy Jd Ff ] 75 1) sy AL 1A«
maie@my-server:/var/wwwi/vtigercrm~$ tail -f logs/vtigercrm.leg
5. {£ Windows %4t 75 ZEBE I il vtigercrm.log U F BCHTE B -

HIARE T4 ?
BRATAFEITF R, SRR R BT MR M, T RAHESAI.

8.2.3 QI H & R

BT REAR, H MaiedCHRIR, X BEBASENE B e SUESITEAS 7. LA Helloworld #8504
Bl KECSRWT:

Stepl: BIELM

manifest.xmil
modules/HelloWorld/HelloWorld.php
modules/HelloWorld/views/List.php
languages/en_us/HelloWorld.php
templates/List.tpl

Step 2: £w% manifest.xml

Manifest.xml SCRG R BEEARGE R, H T 2R BN il .
<?xml version="1.0"?>

<module>

<type>extension</type>
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<name>HelloWorld</name>

<label>Hello World</label>

<parent>Tools</parent>

<version>1.0</version>

<dependencies>
<vtiger_version>6.0.0</vtiger_version>
<vtiger_max_version>6.*</vtiger_max_version>

</dependencies>

</module>

Step 3: BIEEIELRAK

2% 30 AF modules/Helloworld/Helloworld.php
<?php

class Helloworld {}

Step 4: @K
%/ modules/HelloWorld/views/List.php
<?php

class Helloworld_List_View extends Vtiger_Index_Viewy

public function process(\Vtiger_Request $request) {
$viewer = $this->getViewer($request);

$viewer->view('List.tpl', $request->getModule());

Step 5: PLEER

YRS U4 templates/List.tpl

<hl>{Hello World'|vtranslate:3MODULE}</h1>
<hu>{LBL_WELCOME'|vtranslate:3MODULE}</h4>

Step 6: BN il8niEFH
%u%H languages/en_us/HelloWorld.php, 1272 HC 4% Edit languages/zh_cn/HelloWorld.php
<?php

$languageStrings = array(
'‘Hello World' => 'Hello World!',
'LBL_WELCOME' =>"'A very warm welcome to you'
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Step 7: TR
M zip v 4 #7 & : zip -r Helloworld-vl.zip manifest.xml modules/HelloWorld/HelloWorld.php
modules/HelloWorld/views/List.php languages/en_us/HelloWorld.php templates/List.tpl
SARREHAT AR T
<MODULENAME>.zip
-manifest.xml
-modules/
<MODULENAME>/
<MODULENAME>.php
views/
actions/
models/
-crons/
MODULENAME .service
-templates/
tpl
resources/

-languages/
en_us/
<MODULENAME>.php

-settings/
views/
actions/
models/

templates/

pl

Stép 8: ¥E Vtiger Hr &3

Zip 22207 AT WG T = 1504

Hello World 5451 57 % 7= 151 T %%

REAULEEES % LN B K& 175 50k
B SRR Payslip 5 38l PE4IARAYS

Vtlib Vtiger J¥ & # & Wiki SCEY

¥ % Vtiger 3 J& 5247
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http://community.vtiger.com/help/vtigercrm/developers/extensions/examples/hello-world-v1.html
https://wiki.vtiger.com/index.php/CreatingEntityModule
http://community.vtiger.com/help/vtigercrm/developers/vtlib/index.html
http://community.vtiger.com/help/vtigercrm/developers/extensions/examples.html

8.2.4 HE X RRIFELIES

H R SRS RF 2 1 5 1R fi] 5
(TBD)

8.2.5 TEIRMIER

B PHP AAS1E S H X B
PEHEN I P H] G4 php - vilib/tools/console.php -- --remove=0OthModule

8.2.6 G TR

Vtiger 2l & TH (ArA7 D T2 T Lhan 475 sUSE IR HL AT o

THa6
#n4: php -f vtlib/tools/console.php
N % AR R DU AT SR, N HC SR R R AR
Have a good time. Press CTRL+C to "quit".
Choose the options below:
. Create New Module.
. Create New Layout.
. Create New Language Pack.

1
2
3
4. Create Test Language Pack.
5. Import Module.

6. Update Module.

7. Remove Module.

Enter your choice:

allfesEiyie=y

HAEEPAT S 1, QIEEs.

Enter your choice: 1

>>>MODULE <<<

Enter module name: MySandboxModule
Entity field (Name): name

Creating ...DONE.

AR
BEIIRE SRR TIRE -
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Module%20stores%20data%20in%20the%20database-table,%20you%20may%20want%20to%20delete%20/%20truncate%20the%20same.

BEFES
TS 3, GIEHES

Enter your choice: 3

>>> LANGUAGE <<<

Enter (languagecode_countrycode): zh_cn
Creating ...DONE.

AR

W5 5, MABRAE PSR

Enter package path: /Downloads/OthModule.zip

Importing ...DONE.

i AT LA A 2t AT LA TS R AR A -

php -f vtlib/tools/console.php -- --import=/Downloads/OthModule.zip

SRR

WHEFPS 6, HOPTRRA HT A . 7 E A AL

Enter package path: /Downloads/OthModule-v2.zip

Updating ...DONE.

i AT BB A 2t AT LA S BB BT DR A -

php -f vtlib/tools/console.php -- --update=/DownloadsfOthModule-v2.zip

EIERBLR

WFEFS 7 EER. FEER AR,

Enter package path: /Downloads/OthModule.zip
Removing ...DONE.

i AT BRI i 2 ] DASE B B e A -
php -f vtlib/tools/console.php -- --remove=0thModule
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